
Terms & 
Conditions

1. Your contract with CAMRA’s Good Beer Tastings (GBT)
The client accepts the terms and conditions at the time of payment. Your booking is not secured 
until payment is received. CAMRA’s GBT reserves the right to decline any booking at their 
discretion.

2. Cancellations
• 28 calendar days before the event: 100% refund
• 14 calendar days before the event: 50% refund
• Less than 14 days before: no refund
In the event of 'no-shows' by some or all tasters, no refunds will be provided.

3. Changes by the client
Any changes to the original booking must be confirmed via email. Whilst every reasonable 
effort will be made to accommodate changes and additional requests, this cannot be 
guaranteed.

4. Late arrival
If the client is late arriving for the booking, CAMRA’s GBT will endeavour to fulfil the booking 
but reserve the right to adapt the length of the session accordingly.

5. Event Changes and Postponement
CAMRA’s GBT reserves the right to make changes to the beer tasting event, including but not 
limited to, the beer selection, venue, or schedule.
In the event of unforeseen circumstances, CAMRA’s GBT may need to postpone or reschedule 
the event.

6. Force Majeure
In the event of circumstances beyond the control of CAMRA’s GBT, such as acts of God, natural 
disasters, or other force majeure events, we may cancel or reschedule the event without 
liability.

7. Cancellation by us
CAMRA’s GBT reserves the right to cancel an event in any circumstances but will endeavour to 
avoid this unless it is absolutely necessary. In the event of cancellation by us, there will be a full 
refund offered to the client or the opportunity to reschedule, circumstances permitting.

8. Liability
CAMRA’s GBT is not liable for any injury, loss, or damage to participants or their belongings 
during the beer tasting event.
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9. Participants and Age Restriction
All participants must be of legal drinking age.
Valid identification may be required to verify the age of participants.
 
10. Responsibility and Conduct
Participants are expected to drink responsibly, and any disruptive or inappropriate behaviour 
will not be tolerated.
We reserve the right to ask any person to leave an event if their behaviour is deemed 
unacceptable or disruptive to others.

11. Photography and Recording
Participants may be photographed or recorded during the event for promotional purposes.
By participating, attendees consent to the use of their likeness in promotional materials.

12. Allergies and Dietary requirements
Participants are required to inform CAMRA’s GBT of any allergies or dietary restrictions at least 
14 days in advance of the tasting.
While efforts will be made to accommodate such requirements, CAMRA’s GBT cannot 
guarantee the absence of allergens.

13. Feedback and Complaints
Participants are encouraged to provide feedback on the beer tasting service.
Any complaints or issues should be brought to the attention of the hosts during the event for 
prompt resolution.
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